ROLE PROFILE
	Role Title
	Supply Planner – UK Pack
	Location
	London

	Business Unit
	Bibendum Off Trade
	Job Family
	Off Trade Operations

	Reports to Role Title
	UK Supply Manufacturing Manager 
	Sub Family
	Supply Chain


	Purpose

	BOT is a team of dedicated Off Trade wine specialists that sit within the broader Bibendum Wine group. As part of that organisation, we have access to a portfolio of world class producers, who can supply fantastic quality trade up & premium brands and also develop value adding own label products.  Using our industry leading category & consumer insight and multifunctional experts in technical logistics & marketing, we pride ourselves on our collaborative approach and helping our customers meet their business objectives.
The Supply Planner is responsible for maintaining the availability of a portfolio of products across a number of customers, all packed in the UK. They will liaise closely with both the buying teams and account managers to determine upcoming demand and plan orders accordingly whilst maintaining stock holding at a minimum. Additionally, they will be required to develop strong relationships with dry goods suppliers, hauliers and liquid suppliers in order to deliver the best possible service to the business. 


	CORE ACCOUNTABILITIES

	· Maintaining product availability within the stocking policy parameters

· Minimising stock holding 
· Supplier inbound performance 
· Improving service from dry goods and liquid suppliers
· Manage wine reserves with the buying team 
· Striving for high service levels at all times and fixing any unforseen issues at pace 


	CONTACTS / KEY RELATIONSHIPS & NATURE OF INFLUENCE

	Internal 
· Bulk Manufacturing Team – escalating any forecasted dry goods shortage and sharing information on late running orders
· Buyers/Account Managers – tracking stock requirements and planning new line launches 
· Supply Chain – communicating availability and maintaining stock levels 

External 
· Suppliers – liaising with suppliers regarding shipping and delivery dates, invoicing and responding to queries 
· Hauliers – tracking delivery dates as per schedule 
· Bottlers – monitoring dry goods availability and planning filling dates 



	COMPETENCIES /  EXPERIENCE / SKILLS

	· Supply Planning experience 

· Demonstrable understanding of forecasts, supply and demand 

· Microsoft Office literate 

· Strong written and verbal communication skills 
· Proficient in building strong rapports with internal and external stakeholders



	ROLE DIMENSIONS

	No of Direct Reports
	0
	Financial Impact (Direct)
	N/A

	Total Team Size
	4
	Financial Impact (Indirect)
	N/A

	No of Locations
	1
	Other/ People Manager (yes/ no)
	Yes


