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Job description
	Role Title
	Business Intelligence Manager
	Location
	London

	Business Unit
	PROOF Insight
	Job Family
	PROOF Insight

	Reports to Role Title
	Head of Business Intelligence
	Sub Family
	Business Intelligence


	Purpose

	PROOF Insight is the home of research, insight, data, and analytics for the drinks industry. Part of C&C Group Plc. We are a growing team of 25 people committed to being curious, collaborative and experts in our field. At PROOF we work with a diverse range of internal & external customers, from global drinks brands to start up craft breweries. PROOF helps brands, distributors, and retailers to grow their share and returns across Great Britain and Ireland.
PROOF Insight’s Business Intelligence team is an expert hub for Business Intelligence (BI) across C&C Group and works with a network of super-users across our diverse ecosystem, managing the pipeline of BAU and enterprise BI reporting across the group.
Working with the PROOF Insight team, the BI Manager will be responsible for connecting, training, and mentoring a network of 30+ BI Super-Users nested in C&C Group teams across Great Britain and the island of Ireland. As part of this you will work as a team with the Head of BI and our BI Analysts to deliver best-in-class dashboards and reports. This requires engagement with key internal & external stakeholders to ensure the view we are providing is as precise as possible.


	CORE ACCOUNTABILITIES

	Key Responsibilities:

· Manage the team to design & deliver PowerBI dashboard solutions across the business
· Work with the technical team (Data Engineers) to ensure delivery of secure data feeds to dashboard owners

· Work across functions and teams to deliver solutions that work for the individual team
· Develop innovative visualisations that bring KPIs to life
· Create a plan to effectively commercialise our key data

Working within the BI & Insight team the BI Manager will also play an active role in:

· Working with the BI & Analytics team analysts to transform datasets and design visualisations
· Support data integrity and validation work across the business
Other accountabilities include but are not exclusive to:

· Maintaining software, procedures and policies needed to ensure data feeds are up-to-date and relevant
· Working with stakeholders to ensure the reported data is correct, validated and usable
· Maintaining and reviewing currently active reporting
· Developing a close working relationship with senior stakeholders (Senior Management level) and provide guidance throughout the solution delivery cycle
· Conduct workshops with teams to test dashboard solutions
· Develop and execute UAT strategies for each solution
· As a key subject matter expert (both internally and externally) you will also inspire, support and train analysts to improve their skills and the skills of those around them
· Keep up with the latest software releases and updates from Microsoft
· Champion Power BI across the business


	CONTACTS/ KEY RELATIONSHIPS & NATURE OF INFLUENCE

	Internal: 

BI & Insight – Projects – Sales – Operations – Buying – IT – Marketing 

External:

Management of assigned third party data and software providers & contractors
Influencing key customers

Influencing key suppliers



	KNOWLEDGE/ EXPERIENCE/ SKILLS

	· A track record for using the visualisation of business intelligence to enhance company profitability
· Experience of managing and developing a team of analysts to deliver cross-functional BI solutions

· Outstanding ability for quantitative problem solving
· Strong experience of market leading data visualisation tools, including prior experience of Power BI
· Demonstrable experience of working successfully across a business to deliver BI solutions
· Expert at prioritising competing demands, resolving conflict and obtaining buy-in from stakeholders
· Experience in programming using SQL, DAX and Regular Expression
· Knowledge and experience of developing and deploying numerical algorithms
· Extensive experience of using MS BI Stack and MS Office tools
· Experience of holding training sessions for large groups of mix ability staff in order to land solutions
· Effective communicator, in explaining work, teaching skills and presenting findings to colleagues, customers and suppliers
ESSENTIAL:

· Considerable experience of PowerBI software & tools

· Considerable experience presenting conclusions to senior stakeholders in a compelling and effective manner

· Skilled at balancing competing priorities in a BI/Insight/Strategy (or similar) team

· Strong commercial awareness and knowledge of FMCG dynamics
· Experience reviewing and providing feedback on analysis in a structured and rigorous manner
· Experience in a business facing role, working across all levels including senior managers

· Strong experience working with data and building reports, implementing quality control checks and processes

PREFERRED:

· Experience of using different ERP systems
· Knowledge of business and technology with a working understanding of data warehousing and data structures
· Experience using standard and advance analytics methods and tools, including: cluster analysis, regression analysis, machine learning with data warehouses (desired)
· Experience of training people to get the most from BI tools


	 PROFESSIONAL QUALIFICATIONS & EDUCATION

	ESSENTIAL: Bachelor’s Degree (minimum 2:1) / Masters/ Ph.D awarded in a numerate course such as economics, statistics, mathematics, computer science, or a related quantitative field

PREFERRED: Experience of the drinks industry and/or a strong understanding of beer/wine/spirits (e.g. equivalent to WSET L2/3 for wine though qualification not necessary)

	TECHNICAL/ BEHAVIOURAL/ PERSONAL COMPETENCIES

	· Advanced quantitative/statistical analysis skills (Excel essential, other programs desired)
· A belief in the team being more important than the individual
· Strong time management skills including delivering projects to tight deadlines
· Hands-on experience with data and business requirement gathering and analysis

· Calm and pragmatic approach to problem solving
· A desire to improve those around you by sharing expertise and encouraging development
· A strong interest in a future in Business Intelligence, Analytics and Insights
· An ability to follow a clear process to deliver multiple cross-functional projects simultaneously
· Advanced understanding of the value/limitations of varied qualitative and quantitative datasets and their applications
· Effective communicator, in explaining work, teaching skills and delivering feedback to analysts and in explaining tools, designing brief and presenting findings to colleagues, customers and suppliers
· Takes initiative, has new ideas and can deliver innovation and evolution without compromising on attention to detail, robustness or impact of existing workload

	BUSINESS SPECIFIC REQUIREMENTS (Optional Section)

	TRAVEL & OTHER REQUIREMENTS

Some travel required to visit other offices (Dublin, Glasgow, Bristol) or UK based customers or data providers


	ROLE DIMENSIONS

	No of Direct Reports
	0
	Financial Impact (Direct)
	-

	Total Team Size
	4
	Financial Impact (Indirect)
	-

	No of Locations
	1
	Other/ People Manager (yes/ no)
	No


